
COMPETITION RULES

1. The Organizer

The Organizer is OLINDA SAS, a simplified joint stock company whose registered office is located at 
18, rue de Navarin, 75009 Paris, France, registered with the Paris Trade and Companies Register under 
number 819 489 626, represented by Mr. Alexandre Prot, in his capacity as Managing Director, (the 
Organizer, On or We).

2. How to participate

This contest (Contest) will run from February 8, 2024 at 12:00 noon to February 19, 2024 at 12:00 noon (the 
Closing Date). All entries must be received by midnight on the Closing Date. Entries received after the Closing 
Date are automatically disqualified.

To take part in the competition, participants must answer the survey sent by email to certain customers and 
submit it by validating it, clicking on the relevant links and giving us their name and email address on this page. 
Registration is free of charge.

We accept no responsibility for Contest entries that cannot be submitted due to equipment failure, technical 
malfunction, failure of systems, satellite, networks, servers, computer hardware or software of any kind.

By participating in the Contest, you agree to be bound by the provisions of these rules.

If you have any problems with the competition, please contact us at the following e-mail address: 
contact@qonto.com

3. Eligibility

The competition is open to all Qonto customers with a valid subscription with Qonto (basic, smart, premium, 
essential, business, enterprise), domiciled in France (excluding DROM COM), Italy, Germany or Spain, over 
the age of 18, with the exception of our employees (or the employees of our holding companies or subsidiaries 
or our agents or suppliers) or any person having a professional connection with the competition or its 
organization.

By participating in the Contest, you confirm that you are eligible to do so and to claim a Prize. We reserve the 
right to request proof (including proof of age) that you are eligible to participate in the Contest.

We will not accept Contest entries that are automatically generated by computer or completed by third parties, 
or in bulk.

Participation is limited to one entry per person. Entries on behalf of another person will not be accepted and 
joint entries are not permitted.
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We reserve the right to amend or modify the terms and conditions of this Contest at any time for any legitimate 
reason, in particular in the event of fraud or force majeure, and to reject the entries of participants who do not 
respect the spirit of the Contest or who violate these rules.

Participants will be notified of any changes to these rules on the https://qonto.com/ website.

4. The Price

The Prize consists of a gift card worth fifty (50) euros (incl. VAT), with a choice between a Visa virtual card or 
an Amazon gift card, to be used as of February 19, 2024.

The Prize is neither negotiable nor transferable. No cash payment may be made in lieu of the Prize.

The Prize winner may not sell, offer for sale or use the Prize in any other contest or promotion.

5. Winner

The winners of the Contest will be the first 10 participants drawn at random by a bailiff (Mathieu Asperti, 1 quai 
de la Corse, 75004 - PARIS) from all correctly submitted entries in France, Italy, Germany and Spain in 
accordance with these terms and conditions. This result will be final and no correspondence or discussion will 
be entered into. The draw by bailiff will take place on Monday February 19.

We will personally contact the winners, as soon as possible after the draw has taken place, via the e-mail 
address provided when registering for the competition. Only winners will be contacted.

6. Claim a prize

We will make every reasonable effort to contact the winner.

If the winner cannot be contacted or is unavailable, or has not claimed the Prize within fourteen (14) days of the 
draw date, or is unable to comply with these terms and conditions, we reserve the right to offer the Prize to the 
next eligible entrant drawn at random from the entries received prior to the Closing Date.

We decline all responsibility if you are unable to receive a Prize.

To collect a Prize, you must provide us with your postal address in the Territory and we will deliver the Prize to 
you.

7. Privacy and advertising
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We process personal data in accordance with our privacy policy, which can be accessed by clicking on the link 
below:

● For the purposes of the Contest, the Organizer, as data controller, will be required to process certain 
personal data relating to participants and, among them, the winner, as part of their participation in the 
Contest. In particular, the Organizer will process the following data: e-mail address, title, first name, 
surname (the "Personal Data").

● This data is collected solely for the purposes of the competition and the awarding of the Prize and will 
not be stored or used for any other purpose whatsoever.

● Participants guarantee to provide complete and accurate information.
● The Organizer undertakes to process such Personal Data in accordance with the regulations in force 

applicable to the processing of personal data and, in particular: (i) Law no. 78-17 of January 6, 1978 
relating to information technology, files and freedoms as amended (the "Loi Informatique et 
Libertés") and (ii) Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 
2016 Regulation on the protection of individuals with regard to the processing of personal data and on 
the free movement of such data, which came into force on 25 May 2018, as well as any implementing 
texts such as "guidelines" (the "RGPD") and (ii) any other implementing texts relating to data protection 
that may be applicable (together "The Applicable Regulations").

● The Personal Data will be used by the Organizer solely for the purposes of the Contest and in 
particular for taking into account participation in the Contest, the drawing of the winner, and the 
awarding and delivery of the Prize to the winner.

● Personal Data may be transmitted to any of the Organizer's service providers for the sole purpose of 
organizing the Contest and, where applicable, awarding the Prize, who will be subject to an obligation 
of confidentiality.

● Personal Data will only be disclosed to third parties in order to comply with legal and regulatory 
obligations or at the request of an administrative or judicial authority, in accordance with Applicable 
Regulations.

● In application of the Applicable Regulations, each participant has the right to access, rectify, delete, 
restrict processing, copy, refuse processing, as well as a right to the portability of Personal Data 
concerning him or her.

● To exercise these rights, the participant may send a letter to the following address, accompanied by 
any proof of identity in his/her possession: 18 rue de Navarin, 75009 Paris or an e-mail to the following 
address: support@qonto.eu

● The participant is also informed that he/she has the right to lodge a complaint with the competent 
supervisory authority, such as, for France, the CNIL.

Qonto is authorized to communicate freely on the Contest as well as on the results and names of the winners. 
To this end, each participant, by taking part in the Contest, authorizes Qonto to mention the Contest on the 
media desired by Qonto and to publicize the Contest. In addition, the results may be used and distributed by 
Qonto, subject to respect for the privacy of participants.

8. General

Any questions, comments or complaints in connection with the Contest must be addressed to us. If there is any 
reason to believe that there has been a breach of these rules, we reserve the right to exclude you from 
participation in the Contest.

We reserve the right to cancel, suspend, interrupt or modify the Contest for any legitimate reason (in particular, 
in the event of suspected fraud, cheating or any case of force majeure).
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These rules (including any non-contractual disputes or claims) are governed by French law and are subject to 
the non-exclusive jurisdiction of the French courts.


