
 

 

 

 
 
 

 
 
 

Launch Offer  
 

Terms and Conditions 
 
European Market Launch (Austria, Belgium, the Netherlands and Portugal) 
 
Version as of: August 28, 2024 
 
  
 

  



 
 
 

  2 

 

 
 

 
1. What is the Launch Offer? 
 
Qonto is launching its services in four new European markets:  
 

● Austria 
● Belgium 
● Netherlands 
● Portugal 

 
To celebrate the launch, we are offering a limited-duration special offer (the 
“Launch Offer”) to new Customers. 
 
2. What are the Launch Offer terms? 
 
The Launch Offer is available exclusively to new Customers established or 
incorporated in Austria, Belgium, the Netherlands or Portugal and consists of 
free Qonto plan subscription fees (the “Subscription Fees”) for a specified 
number of months based on the onboarding timeframe (each such period a 
“Free Subscription Period”): 
 

● Customers onboarded from August 1, to September 30, 2024: eligible 
for 12 months of free Subscription Fees. 

● Customers onboarded from October 1, to December 31, 2024: eligible 
for 9 months of free Subscription Fees. 

 
The Customer is informed that only Subscription Fees are covered by the 
Launch Offer. If the Customer uses services, creates cards or performs 
transactions not covered by their Qonto plan, Qonto will debit the applicable 
transaction fees and card fees according to Qonto’s pricing terms. 
 
Following the end of the applicable Free Subscription Period, standard 
Subscription Fees as per the Customer’s Qonto plan will apply according to the 
billing cycle chosen by the Customer. 
 
3. Who is eligible? 
 
The Launch Offer is available to business entities or freelancers legally 
registered in Austria, Belgium, the Netherlands or Portugal and listed in the list 
of accepted legal forms presented on Qonto’s legal center (available here). 
 
The Customers must complete the Qonto onboarding process, choose a plan 
and a billing cycle (monthly or annual) and have their account activated within 
the timeframe for onboarding specified in paragraph 2 above to qualify for the 
respective offer (i.e. to be eligible for the 12 months of free Subscription Fees, 
you need to have completed the onboarding process, chosen a plan and a 
billing cycle and have your account activated by 23:59 on September 30, 
2024). 
 
The Launch Offer can only be used once per legal entity or per freelancer.  

https://legal.qonto.com/#pricing-english-at-nl-be-pt
https://legal.qonto.com/en#template-iqpicoici
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4. How long does the Launch Offer last? 
 
The Launch Offer is valid from August 1, 2024, until December 31, 2024. The 
respective Free Subscription Periods will commence from the date of account 
activation, as determined by Qonto. 
 
5. What else do you need to know? 
 

● These Launch Offer Terms are supplementary to the Payment Services 
Framework Agreement and pricing terms of Qonto. Capitalized terms 
have the meaning given to them in the Payment Services Framework 
Agreement. All other terms and conditions remain unchanged and in full 
effect. 
 

● This Launch Offer cannot be combined with any other promotions or 
discounts and is not transferable. Qonto reserves the right to amend, 
suspend, or terminate this Launch Offer at any time without prior notice. 
 

● Customers engaging in any fraudulent or prohibited activities may be 
subject to termination of their account and potential legal action. 
 

● If Qonto has good reasons to believe that the Customer is making 
fraudulent or wrongful use of the Launch Offer, Qonto reserves the right 
to revoke the benefits conveyed by the Launch Offer and to take any 
further appropriate action. 
 

● Customers must ensure they use features in compliance with local 
requirements. Qonto does not warranty fitness for a particular purpose 
of the Customer.



 

 
 

 


