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1. Company 
 

France (Head Office) Germany (Branch Office) 

OLINDA SAS OLINDA Zweigniederlassung Deutschland 

18 rue de Navarin, 75009 Paris Warschauer Platz 11-13, 10245 Berlin 

SIRET: 819 489 626 00047 Local Court Berlin-Charlottenburg, HRB 213261 B 

SIREN: 819 489 626 (Paris Trade and 
Companies Register) 

 

Management:  
Alexandre Prot (General Manager),  
Steve Anavi (President) 

Permanent Representative: Alexandre Prot 

Phone: +49 800 724 1762 Phone: +49 800 724 1762 

Email: hallo@qonto.eu Email: hallo@qonto.eu 
 

- hereinafter jointly "Qonto" - 

2. Activity as Tipster 

Qonto acts as a tipster for SureIn GmbH, Wattstr. 11, 13355 Berlin (hereinafter "SureIn").  
 
Qonto does not provide its own insurance brokerage services for the insurance policies listed with SureIn as 
partner. All insurance brokerage services are provided exclusively by SureIn.  
 
SureIn acts as an insurance broker and offers advice. SureIn has a business licence in accordance with § 34d (1) 
of the Trade Regulation Act (Gewerbeordnung) and is registered with the competent authority IHK Berlin. SureIn is 
registered in the register of intermediaries under the number D-QC58-4CUOY-52. 
 
3. Independence 

Qonto does not hold a direct or indirect interest of more than 10% of the voting rights or capital of an insurance 
company. 

4. Services and Remuneration 

Qonto does not offer insurance contracts and does not arrange insurance cover. This is done exclusively by SureIn. 

Qonto receives a commission from SureIn for the contact mediation (tipster activity) to SureIn, Qonto receives a 
commission from SureIn for the contact mediation (tipster activity) to SureIn, which is included in the insurance 
premium. The customer is not obliged to pay any remuneration to Qonto. 

5. Complaints 

Our aim is to offer first-class services. It is also important to us to respond to your concerns. If you are not satisfied 
with our service, please let us know directly. 

You can also contact the following arbitration centre for complaints: 

Versicherungsombudsmann e.V. 
Leipziger Straße 121, 10117 Berlin 
Postfach 08 06 32, 10006 Berlin 
Phone: +49 30 20 60 58 – 0, email: info@-versicherungsombudsmann.de 
(further information at: www.versicherungsombudsmann.de)



 

 
 

 


